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INSTALLATION INSTRUCTIONS

Azrou Verdigris Wall-Mount Bathroom Faucet
Hand-aged unlacquered solid brass · 3-piece wall mount

Please read before you begin. This faucet has a concealed valve body that is built into the wall, so it is best
installed during construction or renovation while the wall is open. We strongly recommend installation by a licensed
plumber, following all local plumbing codes. Keep these instructions for future reference.

What is in the box

1 Valve body (in-wall), with hot and cold inlets and
centre spout outlet

2 Ceramic disc cartridge (×2)

3 Round cover / extension sleeve (×2)

4 Decorative cover / escutcheon (×2)

5 Handle (×2) – style H1, H2, H3 or H4 as ordered

6 Spout

7 Decorative plate for the spout

Unpack carefully and check every part against this list before starting. Do not discard packaging until installation is complete.

Tools and materials
Adjustable wrench (with cloth or tape to protect the finish) · Hex/Allen keys · Screwdriver · Spirit level · Tape
measure and pencil · PTFE (plumber's) tape or suitable thread sealant · Pipe fittings to suit your supply lines · Safety
glasses

Plan the position

Handle spacing The two handles are 8" (203 mm) apart, centre to centre, with the spout outlet in the middle.

Valve body Approx. 9.5" (241 mm) long. Allow space in the wall cavity for the body and the supply
connections.

Spout height Set the valve body so the spout outlet sits comfortably above the basin rim. For vessel sinks, place
it above the top of the bowl; for undermount and drop-in basins, a few inches above the rim is
typical.

Spout reach The water should fall towards the drain, not the back of the basin. Confirm the reach against your
basin before you fix the body.

Hot and cold Hot supply on the left, cold on the right, as viewed from the front.
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Step-by-step installation

1 Turn off the water
Shut off the main water supply and open a tap at the lowest point to drain the lines.

2 Mark the position
Mark the centre of the spout outlet and the two handle centres (8" / 203 mm apart) on the wall, using a
level so all three are on one horizontal line.

3 Fix the valve body (1) in the wall
Secure the valve body to blocking or a cross-member inside the wall cavity, level, with the outlets facing
out. Set its depth to suit your finished wall thickness (board, tile and adhesive), so the round covers (3) and
decorative covers (4) will sit flush on the finished surface.

4 Connect the supply lines
Connect hot water to the left inlet and cold water to the right inlet, using fittings suited to your pipework
and PTFE tape or thread sealant on threaded joints.

5 Pressure test before closing the wall
Temporarily cap the outlets as needed, turn the water back on and check every joint for leaks. Do not close
or tile the wall until the system is leak-free.

6 Finish the wall
Close, waterproof and tile or plaster the wall around the outlets. Protect the outlets and cartridge stems
while you work.

7 Fit the cartridges (2)
If the cartridges are not already in the body, thread them into the hot and cold outlets and tighten firmly
with a wrench. Do not overtighten.

8 Fit the spout plate (7) and spout (6)
Slide the decorative plate onto the spout, apply PTFE tape to the spout thread, and screw the spout into the
centre outlet until it is tight and points straight down to the basin.

9 Fit the covers (3, 4) and handles (5)
Slide each round cover and decorative cover over the cartridge stems until they sit against the wall. Push
the handles onto the stems and secure them with their set screws. Check that both handles turn on and off
smoothly.

10 Flush and check
Turn the water supply back on. Open both handles fully for one to two minutes to flush any debris, then
check the spout, handles and wall for leaks. Wipe the faucet dry.

Protect the patina. Wrap wrench jaws with a soft cloth or tape. Do not use solvents, acidic cleaners or abrasive
pads on the faucet, as they remove the hand-applied verdigris finish.
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Care and maintenance
•  Wipe with a soft, damp cloth and dry after use, especially in hard-water areas.
•  Avoid bleach, harsh chemicals, brass polish and scouring pads.
•  The unlacquered verdigris finish continues to develop with time and use. Colour changes are a natural part of the
finish, not a defect.

Troubleshooting

Water drips from the
spout

Close both handles fully. If dripping continues, shut off the supply and check the cartridge
for debris; replace the cartridge if worn.

Low flow Debris from the pipework may be blocking the cartridge or spout. Shut off the water,
remove and rinse the cartridge and spout outlet.

Handle is loose Tighten the handle set screw with the correct hex key.

Leak around a cover Shut off the water, remove the handle and covers, and check that the cartridge is fully
tightened and the threaded joints are sealed.

Hot and cold are
reversed

Swap the supply connections at the valve body, or swap the cartridges if your plumber
advises.

Warranty
OLDENSOUK offers a 5-year warranty on the finish against manufacturing defects and a 1-year warranty on
wearable parts such as cartridges and seals. The warranty does not cover damage caused by incorrect installation,
harsh cleaning products, or the natural evolution of the unlacquered patina. Keep your order number for any claim.

Need help?

Contact us with your order number and a photo of your installation:
contact@oldensouk.com · +1 551-758-1393 · oldensouk.com/pages/contact

These instructions are a general guide. Site conditions vary. Always follow local plumbing codes and the advice of a licensed plumber.


